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Caring for Children Volunteer 
Role Description




	Role
	Caring for Children Volunteer
	
	

	Purpose
	To provide short term childcare for parents/carers accessing counselling or therapy treatments at Sahir House

	Key Activities
	· To provide safe play for one child whilst parent/carer receives counselling & therapy treatment for a minimum of 1.30 hour

	Do’s & Don’ts


	Do

· Arrive 15 minutes before caring for child appointment to read check list, risk assessment & set up resources 
· Use resources suitable to age/culture/disability/family preference, etc
· Ensure staff member is available at all times in adjoining office whilst providing care for child
· Check Member’s Drop In for any potential hazards before & during caring for child appointment
· Direct any HIV enquiries from child back to the parent/carer
· Report immediately any concerns or accidents to the Services Coordinator & if necessary locate the parent/carer
· Ensure handover of caring for child issues are completed
Don’t
· Leave a child on their own
· Allow a child to enter counselling or therapy rooms

· Disclose why the child’s parent/carer is using Sahir House

· Allow a child into the offices that may affect the smooth running of the organisation

	Commitment


	You must have some weekday daytime availability
· A commitment to attend a minimum of 10 hours of update training, Impact or skills development activities per year

· A commitment to attend a minimum of 3 Volunteer Support Team Meetings as required per year

	Location
	Sahir House Member’s Drop In

	Restrictions: gender/sexual orientation, etc
	No 

	Skills/experience/personal qualities required
	General

You must be able to:

· Work towards Sahir House’s aim of promoting the best practice of care for people living with HIV in Merseyside

· Work as part of a team 
· Be punctual & reliable

· Be respectful of others’ differences & choices

· Be committed to challenging stigma & prejudice

· Take responsibility for your own actions

· Maintain confidentiality at all times of parent/carer and child
· Give & receive feedback

· Communicate clearly
· Maintain clear boundaries

· Work within Sahir House’s policies, procedures & code of conduct
Knowledge

You must be able to:

· Identify the main service user communities at Sahir House

· Demonstrate an understanding of the boundaries of your volunteer role (covered in New Volunteer Training)

· Understand the principal & practical application of risk assessment as guided by the Services Coordinator

· Understand basic childcare good practice

Skills/experience for this role:

For this role you need to be able to:

· Listen to others

· Communicate clearly with children

· Empathise with others’ experiences

· Be non judgemental

· Have experience in creative play for children

	CRB required?
	Enhanced Criminal Records Bureau Check is required for this volunteer role. Please see Sahir House Disclosure Policy & contact the Volunteer & Training Coordinator for more details.

	Supervision & support arrangements
	· Child Protection Officer: Steve Earle – Services Coordinator or Tommy Mc Ilravey – Manager in his absence.

· Caring for Children Volunteers are co-ordinated by Services Coordinator & social work students.  

· One to one & group supervision from Services Coordinator at monthly Volunteer Support Team Meetings

· General supervision from Volunteer & Training Coordinator

	Training required
	· Sahir House New Volunteer Training

· Induction from Sahir House staff member

· Update Training Sessions

· Training from specialist training providers 

	Volunteer Expenses
	Claim travel expenses as per current policy

	Further Information
	For more information contact the Volunteer & Training Coordinator 

Tel: 0151 707 0606 or 708 9080      Email: cath@sahir.uk.com 
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