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Support Volunteer 
Role Description




	Role
	Support Volunteer 
	
	

	Purpose
	To provide social & practical support to adult service users to help alleviate HIV related stress and promote empowerment & independence.

	Description/Examples
	· Support Volunteers involves being matched with a service user to provide support that will help them become more independent.
· Support Volunteering is designing to be flexible & is tailored to meet the individual’s needs. Some examples of support that volunteers provide include: home help, shopping companion, gardening, social support to help isolation, signing posting into other Sahir House services.
· Support Volunteers are matched & the care provided is discussed and agreed including the boundary of the role, prior to being matched. 

· Support Volunteers do not provide personal care & professional trades.

	Do’s & Don’ts


	Do

· Be realistic about the time you have available & your future plans, before taking on the role of Volunteer Support.

· Be reliable & always phone Sahir House to rearrange if you can’t make a meeting or if your plans change.

· Be clear about the limitations of the support you provide. It can help to talk this through with the Services Coordinator.

· Inform Sahir House if your circumstances/availability changes.

· Foster independence rather than dependency.

· Signpost the service user you are supporting to other Sahir House services if they have other support needs, which are outside of the boundaries of your role.
· Maintain confidentiality of service users’ personal information as per Sahir House policy.
· Be aware of the emotional impact of Volunteer Support. Debrief with the Services Coordinator at the earliest opportunity & make use of Sahir House support structures.

· If the service user has any issues/complaints about Sahir House, they should contact a Sahir House staff member, as there are procedures in place to deal with complaints & feedback.

· Be aware of your own health & safety. If you ever feel that a situation is unsafe, you should leave & contact Sahir House and/or call the appropriate emergency service. 
Don’t
· Give you personal phone contact details to service users.

· Make assumptions about people’s HIV status, sexuality, lifestyle or relationships.

· Feel pressurised into taking on additional responsibilities that you don’t feel comfortable with, or are outside the original agreement & boundaries of your role.
· Drink alcohol or take non-prescription drugs, whilst providing Sahir House services.

· Lend or borrow money from a service user. If the person gives you a gift, you should check this out with Sahir House staff.

· Feel like you have to deal with everything on your own – supervision & team meetings are an essential part of ensuring your health & safety and supporting you in your role.

· Refer to volunteer information pack for further information on guidelines for volunteering.

	Commitment


	Time commitment will vary, although support is usually during the day or early evening during the week. Occasional weekends may be required. If being matched on a long term basis, you must be available for at least 12 months for this role to ensure continuity of care.

	Location
	Sahir House & across Merseyside

	Restrictions: gender/sexual orientation, etc
	Certain volunteer skills & experiences may benefit specific service user requests.
It can be difficult to keep to the boundaries of your volunteer role, if you are both using services (as a Sahir House service user) & volunteering here. You may want to talk this through with the Volunteer & Training Coordinator & Services Coordinator, prior to starting this role.

	CRB required?
	Enhanced Criminal Records Bureau Check is required for this volunteer role. Please see Sahir House Disclosure Policy or contact the Volunteer & Training Coordinator for further details.

	Skills/experience/personal qualities required
	General

You must be able to:

· Work towards Sahir House’s aim of promoting the best practice of care for people living with HIV in Merseyside

· Work with others as part of a team & on your own
· Be punctual & reliable

· Be respectful of others’ differences & choices

· Be committed to challenging stigma & prejudice

· Take responsibility for your own actions

· Maintain confidentiality at all times

· Give & receive feedback

· Communicate clearly in English

· Maintain clear boundaries

· Work within Sahir House’s policies, procedures & volunteer code of conduct
Knowledge

You must be able to:

· Identify the main service user communities at Sahir House

· Identify the services that Sahir House offers

· Communicate basic information about HIV, AIDS & routes of transmission

· Demonstrate an understanding of the boundaries of your volunteer role (this will be covered in New Volunteer Training)

Skills/experience for this role:

For this role you need to be able to:

· Speak fluently in English 
· Listen to others

· Communicate clearly with others

· Motivate & encourage others

· Empathise with others’ experiences

· Be non judgemental

· Be reliable & consistent in your approach 

· Have sound organisational & time management skills

· Be able to find your way round Merseyside

· Believe in an individual’s ability to change & grow

· Be aware of & communicate your own support needs
Skills/experience ideal for this role:

· To have some previous experience of supporting others (paid or unpaid)

	Monitoring
	Include volunteering in monthly volunteer activity sheet

	Supervision & support arrangements
	Supervision is provided by:
· Services Coordinator, BRM Outreach Worker & social work students.  

· One to one & group supervision from Services Coordinator at monthly Volunteer Support Team Meetings

· On the day from the staff member who arranges the session

· General supervision from Volunteer & Training Coordinator

	Training required
	· Sahir House New Volunteer Training

· Induction from Sahir House staff member

· Training from specialist training providers

· Sahir Impact & update training sessions – min. 3 a year

	Policies
	Related policies/information:

· Volunteer guidelines during matchings

· Sahir House Confidentiality Policy

· Sahir House Equal Opportunities Policy

· Sahir House Child Protection & Vulnerable Adults Policy

· Sahir House Health & Safety Policy

	Volunteer Expenses


	Claim travel expenses as per current policy. Any other Volunteer Support costs must be authorised by a staff member first.

	Further Information
	Services Coordinator steve@sahir.uk.com 

BRM Outreach Worker ruksana@sahir.uk.com 

Volunteer & Training Coordinator cath@sahir.uk.com
Tel: 0151 707 0606 or 708 9080 
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