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Volunteer Mentor Role Description





	Role
	Volunteer Mentor
	
	

	Purpose
	To provide peer support promoting volunteer activism & recruitment

	Key Activities
	· To provide peer support to volunteers
· To promote opportunities to volunteer to increase activism
· To help recruit & induction new volunteers

	Do’s & Don’ts


	Do

· To plan & facilitate Volunteer Peer Support Forums
· To assist in the recruitment, interviewing & induction of new volunteers
· Be aware of the power of your role as a mentor
· Represent Sahir House policy & procedure at all times
· Be a good role model for volunteer activism at Sahir House
Don’t
· Do the role of a paid member of staff
· Collude with bad practice

	Commitment


	You must have some weekday daytime & evening availability
· A commitment to attend a minimum of 10 hours of update training, Impact or skills development activities per year

· A commitment to attend a minimum of 2 Volunteer Mentor Forums a year

	Location
	Sahir House

	Restrictions: 
	No

	Skills/experience/personal qualities required
	General

You must be able to:

· Work towards Sahir House’s aim of promoting the best practice of care for people living with HIV in Merseyside

· Work with others as part of a team & on your own
· Be punctual & reliable

· Be respectful of others’ differences & choices

· Be committed to challenging stigma & prejudice

· Take responsibility for your own actions

· Maintain confidentiality at all times

· Give & receive feedback

· Communicate clearly
· Maintain clear boundaries

· Work within Sahir House’s policies, procedures & code of conduct
Knowledge

You must be able to:

· Identify the services & opportunities to volunteer at Sahir House
· Demonstrate an understanding of the boundaries of your volunteer role (covered in New Volunteer Training)

Skills/experience for this role:

For this role you need to be able to:

· Listen to others

· Communicate clearly with others

· Empathise with others’ experiences

· Be non judgemental

· Promote self empowerment & responsibility 

	CRB required?
	No

	Supervision & support arrangements
	· Group supervision from Volunteer & Training Coordinator at the Volunteer Mentor Forum Meetings
· Volunteer Peer Support Forums

· General supervision from Volunteer & Training Coordinator

	Monitoring
	Include volunteering in monthly volunteer activity sheet

	Training required
	· Sahir House New Volunteer Training

· Induction from Sahir House staff member

· Update training sessions

	Volunteer Expenses
	Claim travel expenses as per current policy

	Further Information
	For more information contact the Volunteer & Training Coordinator 

Tel: 0151 707 0606 or 708 9080      Email: cath@sahir.uk.com
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