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Volunteer Information Pack
Thank you for your interest in Sahir House, the multicultural HIV resource centre in Merseyside that supports individuals & families living & affected by HIV.
The information enclosed will outline the range of volunteering opportunities available & the basic requirements needed to become a volunteer.

When you have completed the volunteer information sheet please return it to the Development Manager at Sahir House.

Once returned, your contact details will be kept on file until the next available volunteer recruitment. These events may be some months away however; you will be contacted nearer the time with further details. 
In the meantime if you would like to become a Friend of Sahir House, please return your contact details and you will receive the monthly newsletter with news, info, events and ways to support Sahir House.

Should you have any queries in the mean time please feel free to contact Sahir House. 

If you want to look for other opportunities to volunteer in health and social care, please contact:

Volunteer Centre Liverpool www.volunteercentreliverpool.org.uk 
Sefton Volunteering www.seftonvolunteering.org.uk 

Halton & St Helens VCA www.haltonsthelensvca.org.uk 

Wirral VCA www.vcawirral.org.uk 
Once again, thank you for your interest in volunteering at Sahir House.
Development Manager
Sahir House Opportunities to Volunteer
Friend of Sahir House

Without joining as a volunteer, or until you become a trained volunteer, you can receive a monthly newsletter with news, information, events and ideas on how you can support Sahir House. 
Volunteer Driver

Volunteers provide transport for service users to & from HIV related appointments & support tasks. CRB policy applies.

Support Volunteer
Volunteers provide social & practical support to adult service users to help alleviate HIV related stress & promote empowerment & independence. CRB policy applies.
Information & Fundraising Volunteer

Volunteers raise funds for Sahir House and promote HIV & Sahir House awareness.

Volunteer Receptionist 
Volunteers provide a warm welcome to everyone using Sahir House premises & deal with telephone enquiries and assists with general admin.
Volunteer Researcher
Volunteers research and evaluate data from Sahir House and the HIV community and related issues.
Campaign Volunteer

Volunteers provide support to enable Sahir House to run new & existing campaigns on a range of HIV & surrounding issues.

Volunteer Trainer

Volunteers provide up to date & informative training courses on HIV & related issues to public sector workers & new volunteer induction training courses.

Volunteer Trustee

Trustees are annually elected to oversee the charitable aims of Sahir House.
Recruiting volunteers at Sahir House:
Everyone who returns a volunteer information pack will be kept on file and informed of the following events:
Sahir House New Volunteer Open Day
The open day offers prospective volunteers an overview of Sahir House services & highlights the range of opportunities to volunteering. The open day gives a ‘taster’ of the Sahir House New Volunteer Induction Training Course. 
Informal Interview
Anyone who expresses an interest in volunteering is offered the opportunity of an informal interview. 
New Volunteer Induction Training Course
100% attendance is required. The training is experiential & participatory style learning & not classroom style. It aims to be informative, friendly, supportive & fun & includes HIV information, HIV prejudice & discrimination, areas of volunteering & the rights,  & responsibilities of volunteering at Sahir House & much more.
Volunteer Induction
New volunteers have an individual meeting, during which a thorough induction into Sahir House is carried out. 

Volunteer recruitment dates:
Sahir House are not currently recruiting volunteers, but if you would like to be kept on file and notified of future recruitments please return your contact details form and you will be placed on our Friend of Sahir House mailing list.
Basic Requirements for Volunteering:
· To have an empathy with people who are living with HIV & their carers.

· Willingness & availability to offer support to people living with HIV & theirs carers.
· To complete the new volunteer induction training course.

· The ability to volunteer in a confidential manner.

· A commitment to work within the volunteer code of conduct, volunteer compact, policies & procedures at all times, including the equal opportunities policy.

· To undergo a Sahir House Criminal Records Bureau (CRB) if supporting service users.

· Willingness & availability to be involved with public events organised by Sahir House. 

· The ability to be enthusiastic, reliable & punctual when volunteering & to organise your time accordingly.

· To be 18 or over.

· To live within the Mersey region.

· To offer an active commitment for at least a year (this is flexible)
· To offer an active commitment (a few hours at a time) to Sahir House at least once a week or fortnightly depending on your personal commitments.
Benefits of volunteering 
at Sahir House:

· The satisfaction of making a positive difference to the HIV community.

· Opportunity to challenge the prejudice & stigma surrounding HIV.
· To learn new & up to date information about HIV & related issues.
· A volunteer code of conduct, volunteer compact & access to all policies & procedures.
· To become a charitable member & participate in the decision-making processes of Sahir House.
· To gain valuable voluntary work experience.
· Travel expenses to & from your volunteering activities.
· Good quality induction & update training.
· Certificate of attendance received on completion of training events.
· Appropriate insurance cover whilst volunteering.
· To develop new skills & use existing ones.
· To be part of a likeminded & dynamic team.

· Support & feedback.
Volunteer contact details form
Name______________________________________________​​__


Address______________________________________________











                 
_____________________________________________________





Postcode_____________________________________________
Home tel: ____________________________________________
Work tel: _____________________________________________
Mobile tel: ___________________________________________
Email________________________________________________
Please return it to:

Development Manager
Sahir House 

2nd Floor, 151 Dale Street
Liverpool 
L2 2AH

info@sahir.uk.com
Fax: 0151 237 3991
For office use only:     Date received__/__/__ 
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